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	Day 1 – Sept. 22
Tues.
	Food Regulations & Inspections 

	Instructors

	8:30 - 9:00
9:00 - 9:30
9:30 - 10:15  
10:15 - 10:30
10:30 - 11:15
11:15 - 12:00

12:00 - 1:00

1:00 - 1:15

1:15 - 2:15

2:15 - 2:45
2:45 - 3:00
	Introductions, Pretest, and Overview of MA PHIT 
Food Laws & Regulations 
A Day in the Life of Food Inspector John Sleuth
Break

Inspector Sleuth, con’t.
Lunch

Inspection Equipment
Break

Basic Inspection Techniques 

Food Jeopardy

Evaluation
	Kathleen MacVarish
Diane 

Kathleen, Diane, and Michael Antaya
Larry Ramdin

Larry
Seth Eckhouse 

Seth

	Day 2 – Sept. 23
Wed.
	HACCP and Risk-Based Inspections

	

	8:30 - 10:00
10:00 -  10:15
10:15 -  12:00
12:00  - 12:45
12:45 - 1:45

1:45 - 2:00

2:00 - 2:45
2:45 - 3:00
	Review of HACCP
Break

Risk Based Inspections & Comprehensive HACCP Systems
Lunch
Risk based Inspections, con’t.
Break
Risk based Inspections, cont.

Evaluation
	Sam Wong, Mark Carleo, and Robin Williams
Sam, Mark, and Robin
Seth

	Day 3 – Sept. 29
Tues.
	Violation Identification, Citation & Documentation 

	

	8:30 - 9:30
9:30 - 10:30

10:30 - 10:45
10:45 -  11:45
11:45  - 12:30
12:30 - 1:30
1:30 - 1:45
1:45 - 2:45
2:45 - 3:00
	Report Writing Basics 
MA FEIR and Guide 

Break

 Sli’s Restaurant Activity
Lunch

Enforcement,  Due Process  and Emergency Actions

Break

Nice Try Simulated Inspection 
Evaluation
	Larry 
Diane  and Michael 
Diane and Michael 
Pat Maloney
Pat 
Seth

	Day 4 – Sept. 30
Wed.
	Foodborne Illness and Communication

	

	8:30 -  9:30

9:30 - 10:30

10:30 - 10:45
10:45 -  11:30
11:30  - 12:15
12:15 - 1:15
1:15 - 1:30
1:30 -  3:00
	Effective Communication Exercise
Panel: Best Practices in Communication
Break
Foodborne Illness Investigation
Lunch

Foodborne Illness Activity
Break

Evaluation, Posttest (open book, open code)
	Steve Nattrass
PANEL, moderated by Robin
Brandi  Hopkins,  Elizabeth Traphagen, and Michael 
Brandi and Elizabeth 
Seth 
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